Cust. Care Calls:
 
Hi Jane, This is Diane Patterson with PDJ, I met you at Suzie hostess' jewelry show. I am calling to check on your jewelry order to make sure you are loving it!
(response)
Did Suzie tell you that she got $213 in FREE JEWELRY?!
(response-usu. no)
Isn't that awsome? Jane, I would LOVE to do the same for you. Premier has a special for January where you can get 50% of the sales in FREE JEWELRY if you have an average show. January is such a boring month so a jewelry show is a great way to get some friends together. What do you think?
(response)
YES/MAYBE- "great, what day of the week works best for you?"....
TOO BUSY- " I totally understand that you are busy right now. What would you think about something in February when our new spring jewelry line comes out?"
 
* if she continues to say she can't, ask if you can call her when the new jewelry line comes out to see if anything has changed.
*if she says she is not interested "That is ok. Just know that I would LOVE to do a show with you should anything change."
 
 
Outside order:
 
"Hi Julie, this is Diane Patterson with PDJ. Thank you for your order on Suzie's jewelry show. I am calling to check on your order and make sure you are loving all your pieces!"
(response)
"GREAT! Julie, did Lisa tell you she got $150 in FREE jewelry?"
(no)
Well, I'd love to do the same for you and meet you and your friends. What do you think about getting some girls together for a fun girls night?"
OR
"Premier has a special in January where you can get almost double the free jewelry! I would love to meet you and give you some free jewelry. What would you think about having a jewelry show?"
 
 
Previously said NO 
 
"Hi Julie, this is Diane Patterson with PDJ. I met you at Lisa's jewelry show in Oct."
(response- usually apprehensive)
"Julie, I am calling to make sure you are still loving your jewelry"
(response- usu. yes)
"Great! Julie, I know at Lisa's show you weren't interested in having a show, but I would love to help you earn some jewelry for FREE so I am wondering if anything has changed."
 
 
 
Prev. Maybe Later
 
"Hi Julie, this is Diane Patterson w/ PDJ. I met you at Lisa's jewelry show last March."
(response- usu apprehensive)
"I know at the time you said maybe later to having a jewelry show. I would LOVE to give you lots of Free jewelry. Premier has a special in January where you can get 50% of the sales in Free jewelry, So I am checking to see if now is a better time.
(response: if no or not now)
" That’s ok, I appreciate your honesty, can I call you in a couple months to see if that is a better time?"
 
Prev. not a good time
 
"Hi Julie, this is DP w/ PDJ. Did I catch you at a good time?"
(response- apprehensive)
"Julie, that last time we talked, it wasn't a good time for you to have a jewelry show. I would still love to do a show with you ,meet your friends and give you a ton of FREE jewelry. Premier has a special in January where you can get almost double the free jewelry, so I am calling to see if that might be a better time for you."
 
 
REMEMBER:
Have planned out what you are going to say before you call. Know what they ordered and when. Know who you met them through. I almost always write down what I am going to say before I call- Even after 7 years!
When we are nervous, we say weird things and people can tell. If you have it written out, you will sound more confident even if YOU don't feel like it!
 
You can adjust any of this verbiage, but it gives you some ground work for your calls.
 
People like to be liked and feel important. If you tell them you would LOVE to do a show with them, it is a compliment and it's the truth- of course you would love to do a show with them- and every other person you call :)
Even if they are not interested or now isn't a good time, that is ok. Your job is to ask and offer! You do the work and God will deliver the fruit. Some may come immediately, some may not and some may be dissappointing. But here's the thing... God has SOMEONE that you are supposed to find. Unless we get to a place of NEED, we don't do some of the things we need to to find those people the Lord wants us to find. When things are easy, we don't make cust. care calls or step out of our comfort zone to meet people out and about. This is a stretch to grow you as a jeweler and future leader!!!
YOU CAN DO THIS! EVERY leader in Premier has had to step out and do the uncomfortable things- and guess what... just one person can take your business to a whole nother level!! It also helps you to help your future jewelers when they need some ideas because they feel like they are tapped out.
I am excited to see what you find from all of this:) I can tell you that if you don't quit trying, YOU WILL SUCCEED in booking those shows- and sponsoring and anything else you work hard at! God called you into Premier - not by accident! He has GREAT plans for you and your business!!!!
 

